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VTCT Level 3 Award in Crystal 
Therapy

Operational start date:    1 September 2015
Credit value:     3
Total Qualification Time (TQT): 30
Guided learning hours (GLH): 30
Qualification number:    601/7208/3

Statement of unit achievement
By signing this statement of unit achievement you are confirming that all learning outcomes, 
assessment criteria and range statements (if/where applicable) have been achieved under 
specified conditions, and that the evidence gathered is authentic.

This statement of unit achievement table must be completed prior to claiming certification. 

Unit code Date achieved Learner 
signature

Assessor 
initials

IQA signature  
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The qualification

Introduction National Occupational Standards (NOS)

The VTCT Level 3 Award in Crystal Therapy is 
a course that has been specifically designed 
to allow therapists interested in the theory and 
practice of crystal therapy, to explore these 
concepts.

You will learn about cleansing, energising, 
resting crystals and crystal placement. You will 
also learn about chakra balancing, visualisation, 
breathing and meditation. Although Crystal 
Therapy lacks scientific validation, you will learn 
how to provide a safe and professional service 
for clients.
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Units in this qualification have been mapped 
to the relevant NOS (where applicable). This 
qualification is regulated on the Regulated 
Qualifications Framework.

Prerequisites

There are no formal prerequisite qualifications 
that you must have prior to undertaking this 
qualification.

Your centre will have ensured that you have 
the required knowledge, understanding and 
skills to enrol and successfully achieve this              
qualification.
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Progression

3

On completion of this qualification you will 
be able to progress on to other holistic 
qualifications from the holistic range including:
• VTCT Level 3 Diploma in Complementary 

Therapies
• VTCT Level 3 Diploma in Aromatherapy
• VTCT Level 3 in Diploma in Reflexology
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Qualification structure

Mandatory units - 3 credits
VTCT 
unit code

Ofqual unit 
reference Unit title Credit 

value GLH Level

UCT7M D/507/6750 Crystal therapy 3 30 3

Total credits required - 3

4

All mandatory units must be completed..
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Guidance on assessment

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally 
quality assured by the centre to clearly 
demonstrate achievement of the learning 
outcomes. Assessment is sampled by VTCT 
external quality assurers.

Assessment explained
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VTCT qualifications are assessed and quality 
assured by centre staff. Work will be set to 
improve your practical skills, knowledge and 
understanding. For practical elements, you will 
be observed by your assessor. All your work 
must be collected in a portfolio of evidence and 
cross-referenced to requirements listed in this 
record of assessment book. 

Your centre will have an internal quality assurer 
whose role is to check that your assessment 
and evidence is valid and reliable and meets 
VTCT and regulatory requirements.

An external quality assurer, appointed by 
VTCT, will visit your centre to sample and 
quality-check assessments, the internal quality 
assurance process and the evidence gathered. 
You may be asked to attend on a different day 
from usual if requested by the external quality 
assurer.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed or quality assured. It 
must be kept safe. In some cases your centre 
will be required to keep it in a secure place. 
You and your course assessor will together 
complete this book to show achievement of all 
learning outcomes, assessment criteria and 
ranges.

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers completed 
electronically will be set and marked by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT external quality assurers.
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Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that you have learnt. It may be in electronic or 
paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement and understanding 
of the knowledge required to successfully 
complete this qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross-referenced to unit outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 
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Case studies

You must carry out and document evidence for 
a minimum of six case studies of at least four 
treatments each to consolidate the learning and 
practice skills required.
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory units 
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observation(s) Portfolio of 
Evidence

UCT7M Crystal therapy 0  

7



Unit glossary

8

Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.

National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level
Level is an indication of the demand of the learning experience; the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes. 

Credit value
This is the number of credits awarded upon successful achievement of all unit 
outcomes. Credit is a numerical value that represents a means of recognising, 
measuring, valuing and comparing achievement.

Guided 
learning hours 
(GLH)

The activity of a learner in being taught or instructed by - or otherwise 
participating in education or training under the immediate guidance or 
supervision of - a lecturer, supervisor, tutor or other appropriate provider of 
education or training.

Total
Qualification 
Time (TQT)

The number of hours an awarding organisation has assigned to a qualification 
for Guided Learning and an estimate of the number of hours a learner will 
reasonably be likely to spend in preparation, study or any other form of 
participation in education or training. This includes assessment, which takes 
place as directed - but, unlike Guided Learning, not under the immediate 
guidance or supervision of - a lecturer, supervisor, tutor or other appropriate 
provider of education or training.

Observations This indicates the minimum number of competent observations, per outcome, 
required to achieve the unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit; they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Observation 
outcome

An observation outcome details the tasks that must be practically 
demonstrated to achieve the unit. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper, a 
portfolio of evidence or other forms of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.

Range The range indicates what must be covered. Ranges must be practically 
demonstrated in parallel with the unit’s observation outcomes. 



UCT7M
Crystal therapy

This unit is about providing crystal therapy treatments 
to clients. You will develop the knowledge and skills 
to prepare and maintain equipment, and provide a 
professional crystal therapy treatment. You will also 
develop an understanding of varied methods of crystal 
therapy application and further expand your abilities to 
evaluate the effectiveness of treatment.

UCT7M_v1



GLH

30

Credit value

3

Level 

3

Observation(s)

2
External paper(s)

0



On completion of this unit you will:

Learning outcomes

Evidence requirements

UCT7M

Crystal therapy

1. Be able to prepare the clients, yourself and 
the work area for crystal therapy

2. Be able to provide crystal therapy 
treatments

4. Range                                                          
All ranges must be practically demonstrated 
or other forms of evidence produced to 
show they have been covered.

5. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes and 
cover ranges in this unit. All outcomes and 
ranges must be achieved. 

6. External paper                                   
There is no external paper requirement for 
this unit.  

7. Case studies                                                    
You must carry out and document evidence 
for a minimum of six case studies of at least 
four treatments each to consolidate the 
learning and practice skills required.
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1. Environment                                     
Evidence for this unit may be gathered 
within the workplace or realistic working 
environment (RWE).

2. Simulation                                             
Simulation is not allowed in this unit. 

3. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated on 
at least two occasions. Assessor 
observations, witness testimonies and 
products of work are likely to be the most 
appropriate sources of performance 
evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur. 
 
Assessed observations should not be 
carried out on the same day for the 
same learning outcome. There should be 
sufficient time between assessments for 
reflection and personal development.  
 
You need to meet the same standard on a 
regular and consistent basis. Separating 
the assessments by a period of at least two 
weeks is recommended as competence 
must be demonstrated on a consistent and 
regular basis. 



Achieving observations  
and range

UCT7M12

Achieving observation outcomes Achieving range

Your assessor will observe your performance 
of practical tasks. The minimum number of 
competent observations required is indicated in 
the Evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through professional discussion and/or oral 
questioning. This evidence will be recorded 
by your assessor in written form or by other 
appropriate means.

Your assessor will sign off a learning outcome 
when all criteria have been competently 
achieved.

The range section indicates what must 
be covered. Ranges should be practically 
demonstrated as part of an observation. Where 
this is not possible other forms of evidence may 
be produced. All ranges must be be covered. 

Your assessor will document the portfolio 
reference once a range has been competently 
achieved.

Case studies sign off

You must carry out and document evidence for a minimum of six case studies of at least four 
treatments each to consolidate the learning and practice skills required.

Date achieved Assessor initials

 



Learning outcome 1

Observations

You can:

Observation 1 2 Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature

*May be assessed through supplementary evidence.

Be able to prepare the clients, yourself and the work area for 
crystal therapy

a. Prepare the treatment area according to 
salon requirements

b. Prepare yourself and clients for crystal 
therapy treatments

c. Consult with clients to identify treatment 
objectives

UCT7M 13



Learning outcome 2 

You can:

a. Select products, tools and equipment to 
meet the needs of clients

b. Use safe and hygenic working methods

c. Perform and adapt the crystal therapy 
treatment to meet the needs of clients

d. Provide suitable aftercare advice

e. Reflect upon the crystal therapy treatment 
provided and evaluate your own 
performance

Be able to provide crystal therapy treatments

*May be assessed through supplementary evidence.

UCT7M14

Observation 1 2 Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Range

You must practically demonstrate that you have:

Used all types of crystal Portfolio reference

Clear quartz single terminations

Clear quartz sphere

Clear quartz tumble stones

Amethyst

Aquamarine

Blue lace agate

Citrine

*Calcite (yellow, orange, blue, green, white, pink)

Fluorite

Haematite

*Jasper (yellow, orange, brown, red, green) 
Lapis lazuli

Malachite

*Moonstone (rainbow, white, grey, peach, cat’s eye)

Obsidian

Rose Quartz

Sodalite

Turquoise

Tiger’s eye

*Tourmaline (watermelon, ruby, black, green, blue, pink, golden)

*a minimum of one colour variety must be used.

It is stongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.

UCT7M 15



You must practically demonstrate that you have:

Used all techniques Portfolio reference

Configuration grid

Wands

Massage

Visualisation

Meditation

Considered all lifestyle Portfolio reference

Behaviour patterns

Occupational and personal stress levels

Physical activities

Diet

Support and interaction with family and friends

Considered all emotional states Portfolio reference

Stressed

Worried

Mentally hyperactive

Over-emotional

Depressed

Considered all physical states Portfolio reference

Current state of health

Undergoing life changes

Relevant physical problems

Minor ailments

Stress related ailments

Chronic pain or discomfort 

It is stongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.

UCT7M16



You must practically demonstrate that you have:

Advised all methods of aftercare and homecare Portfolio reference

Drinking water

Rest

Wearing crystals on the body

Placing crystals around the home and work environment

Meditation techniques with crystals

Crystal and gemstone essences

Crystal sprays for aura and space clearing

Further crystal healing and related therapies

*Dealt with all contra-actions Portfolio reference

Headaches

Tearfulness

Euphoria

Somnolence

Emotional change

Exacerbation of existing symptoms

Anger

It is stongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.

UCT7M 17



Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

Outcome 1: Be able to prepare the clients, yourself and the work area for 
crystal therapy

Prepare the treatment environment: 
Prepare the treatment area. Cleanse the 
room and work area energetically using 
crystal sprays and grids. Selecting and 
setting up appropriate equipment and 
materials - including a consultation form or 
record card, treatment plan, authorisation 
of any third party, referral from medical or 
healthcare practitioner.

Importance of body language and 
communication skills when working 
with clients: Demonstrate active listening 
skills, using open and closed questions, 
a variety of questioning techniques, using 
verbal and non-verbal communication 
skills. 

Be respectful, ethical and supportive. 

Explain treatment procedure and ensure 
client is encouraged to ask questions or 
seek clarification if required.

Client ‘body-language’ is observed and 
correct responses made, requests for 
information and questions are responded 
to fully and accurately.

Interpret signals to ensure client is 
comfortable with the agreed action plan 
and the treatment being provided.

Appropriately adapt the treatment if the 
signs indicate it is necessary.

Monitor client throughout treatment.

Use positive body language. 

Using professional and ethical conduct.

Maintain the client’s privacy and dignity 

throughout the treatment.

Salon requirements for record keeping: 
Accurate appointment systems, stationery, 
loyalty, reward points,  acknowledgement 
of occasions.

Consultation record keeping, 
contra-indications, signatures, refer 
to existing records, information clear, 
accurate and in logical order (name, 
address, contact numbers, age range, 
reason for treatment, occupation, sport/
hobbies, medical history, allergies/
hypersensitivity, contact lenses, 
contra-actions.

Skin sensitivity tests, adaptations and 
modifications, recommendations.

Treatment plan, update record at the end 
of the treatment, update at each visit, 
maintained electronically, paper records.

Customer service: 
Principles of customer service – quality, 
keeping promises, managing customer 
expectations, customer satisfaction, speed 
of service.

Examples of good practice in customer 
service – meeting and exceeding customer 
needs and expectations, adding a personal 
touch, making extra efforts to demonstrate 
willingness to please the customer, treating 
the customer as an individual, dealing 
quickly and effectively with a complaint.

The importance of customer service to a 
business – professional image, reputation, 
customer retention, customer satisfaction, 

UCT7M18



Outcome 1: Be able to prepare the clients, yourself and the work area for 
crystal therapy (continued)

customer relationships.

Impact of poor customer service – 
dissatisfied customers will seek out 
competitors, loss of reputation, loss of 
customers, loss of profit, dealing with 
frequent customer complaints.

Commercial awareness: Effective 
and cost-efficient use of resources, 
opportunities to promote and sell additional 
products and services, awareness of 
competitors, unique selling points of 
products and services, business goals and 
sales targets.

Prepare the client for treatment: The 
importance of ensuring privacy for the 
removal of appropriate clothing, care, 
removal and storage of jewellery. 

Guidance on the use of robes, towels and 
headband. 

Positioning of the client for comfort 
during the treatment, covering the client 
for warmth and modesty throughout the 
treatment. 

Instructing on how to prepare for 
visualisation, relaxation and breathing 
techniques.

Prepare yourself and client for 
treatment: Both physically and mentally, 
clearing and re-energising your own energy 
field and grounding, (use working practices 
in accordance with current legislation), 
the importance of respecting the rights of 
clients. 

Preparing clients for crystal therapy 
treatments: Prepare treatment area 
according to salon requirements.

Prepare yourself by adopting the correct 
stance or seated position depending on 

method of treatment being given (feet 
flat, set apart, back  straight, head up, 
shoulders down and back, knees slightly 
bent if standing), correct couch height, 
working methods to avoid repetitive strain 
injury, common postural faults and how 
they may affect a crystal therapy treatment. 

Prepare the client by positioning them 
correctly and comfortably on the couch 
or chair in preparation of chosen method 
of treatment, provide additional support if 
needed, correct neck and head position, 
respect privacy and modesty.

Consulting with clients:
Verbal communication – speaking 
manner and tone, sensitive to client, open 
questioning related to treatment.

Non-verbal communication – eye 
contact, positive body language, listening.

Record keeping – contra-indication 
check, signatures, name, address, contact 
numbers, age range, reason for treatment, 
occupation, sport/hobbies, medical history, 
allergies/hypersensitivity, contact lenses, 
contra-actions, skin sensitivity tests.

Establish treatment choices – state the 
benefits of crystal therapy in a variety of 
context, reasons for treatment, physical, 
psychological and physiological effects, 
promotes homeostasis, stimulating, 
uplifting, increased energy levels, deep 
relaxation, stress relief, pain relief, sense 
of well-being, improves blood and lymph 
circulation, reduces muscle tension, 
maintenance of health, helps to relieve 
anxiety, improves sleep patterns.

The role of the client and of the 
practitioner, including acknowledgement of 
responsibilities and limits of competence, 
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Outcome 1: Be able to prepare the clients, yourself and the work area for 
crystal therapy (continued)

occasions when companions and/or third 
parties may be present during a crystal 
therapy treatment.

Gain informal/formal consent (what it is, 
who is responsible for giving or receiving it, 
and when it should be used)

Explain concept of crystal therapy and 
possible benefits (i.e. relaxation, stress 
relief, feeling more energetic, balanced 
emotions and mental clarity), checking 
understanding through sensitive and 
effective questioning. 

Client expectations and other 
influencing factors: Client requirements 
and expectations are determined and 
recorded, a sensitive, respectful and 
friendly manner is adopted at all times, 
relevant information concerning the client’s 
life style, physical and emotional state 
are elicited and recorded, the treatment 
objectives are established and client 
expectations from the treatment are 
confirmed.

Prepare and agree the treatment 
plan with the client: How to prepare a 
treatment plan and recommendations 
according to client needs/desired outcome, 
how to use information obtained from the 
client in order to prepare a treatment plan, 
discuss treatment options and formalise 
agreement of treatment plan with the client. 
Outlining and agreeing length of treatment 
with client, minimum of 30 minutes, 20 
minutes for assimilation of energy, 10 
minutes for post therapy aftercare and 
advice. Generally accepted commercial 
time including use of techniques, aftercare 
and ensuring grounding has taken place 
and client is safe, 45-60 minutes. Agree 
and set fees clearly in line with advertising 

legislation.

Objectives, benefits and possible 
contra-actions: Before, during and 
after treatment identify objectives and 
benefits (relaxation, calming, energising, 
stimulating, reduce symptoms of stress 
e.g. increase feelings of emotional 
wellbeing, reduce pain and improve sleep 
pattern), contra-actions or healing changes 
(heightened emotions, headache, nausea, 
dizziness, faintness, thirst, tiredness, 
increased urination), client expectations.
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Outcome 2: Be able to provide crystal therapy treatments

Select the correct tools and equipment: 
To include the selection of the appropriate 
working position, the use of a couch or 
chair. The placement of a trolley with all 
products available. Use of seating for 
consultation and treatment (if appropriate). 
The laundering and use of a clean 
couch cover, towels, or blanket. Any 
additional support if required. Bedroll, robe 
disposable slippers. Disinfecting fluid and 
any necessary consumables. A selection 
of appropriate crystal and methods of 
applying them.

Maintain safe and hygienic working 
practices throughout the treatment: 
Suitable uniform and footwear, sanitised 
work surfaces, clean towels and linen  
for each client, dirty towels in covered 
bin, optional couch roll, sanitised bowls, 
products, tools and trolley, wash hands 
before and after treatment, sanitise clients 
feet if included in treatment.

Perform and adapt crystal therapy 
treatment to meet the needs of the 
client:
Perform crystal therapy 

Use safe and hygienic working methods, 
treatment methods and techniques 
appropriate to client’s needs. 

Demonstrate use of appropriate tools or 
techniques; basic grids (configurations) 
to include triangulation for healing, 12 
point full healing configuration, relaxation, 
centring and grounding grids using single 
terminations and tumble stones on or 
around the body, etheric massage with 
spheres, crystal sprays, crystal and gem 
essences, room grids energy clearing 
and balancing with wands, meditation 
techniques using chakra visualisation and 

meditation with specific crystals.  

Apply crystal therapy techniques such as 
configuration grids, wands, auric massage 
using crystal spheres, visualisation, 
meditation, 

Grounding techniques after treatment for 
client to include grounding crystals, fresh 
air, stamping feet, eating and drinking, 
meditation. 

Centring techniques after treatment for the 
client to include centring crystals, focus on 
solar plexus, sip water. 

Check client satisfaction and comfort 
throughout, respond appropriately to 
client feedback and any signs of healing 
that have taken place, ways of adapting 
techniques to suit client needs or requests, 
adapt techniques to suit needs of client 
i.e. pregnant women, elderly, children, 
terminally ill, client with sensory/motor 
disorders, note reactions. 

Give crystal therapy to satisfaction of 
client, wash hands, assist client off couch, 
offer client water, ground, ensure safe and 
coherent before leaving or driving.

Post-treatment maintenance of work 
area 
Dispose of all waste, clean all products 
and equipment as per manufacturer’s 
instructions ensure the treatment area 
is left clean and prepared for the next 
treatment.

Contra-actions and responses: 
Emotional release, headache, possible 
nausea, euphoria, possible increased 
urination, the healing process response, 
very tired, reassure client, offer home care 
advice, stop treatment if required, refer 
client to medical practitioner if symptoms 
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Outcome 2: Be able to provide crystal therapy treatments

persist. 

Home and aftercare advice: Why 
aftercare and home-care advice are 
important and why they are given e.g. 
explanation of the healing process/
reactions, how to know if healing has 
taken place (sweating, increased urination, 
exacerbation of existing conditions, 
disrupted sleep signs that psyche is 
rebalancing, tingling sensations, gurgling 
and flatulence in digestive system, 
shivering and releasing blocked energy, 
very tired). 

Rest, healthy eating, exercise, gradual 
increase of water intake, general home 
care, lifestyle advice, benefits of following 
home care and lifestyle advice, ongoing/
further treatment. Self-treatment for 
clients where appropriate (e.g. crystal and 
gemstone jewellery), crystal room and aura 
sprays, using crystals in home and work 
environments, crystal essences, wearing 
and placing on the body for day to day 
use, meditation techniques with crystals for 
specific outcomes, importance of relaxation 
techniques using meditation, visualisation 
and breathing techniques.

Complete the record card clearly and 
accurately: Feedback, visual, verbal, 
written, state crystals used, method of 
treatment, areas treated, record any 
reactions or contra-actions to treatment, 
aftercare advice, home treatments, 
relevant outcomes of the treatment are 
recorded accurately and clearly and 
recommendations for future treatment 
made, other professionals involved in the 
treatment are advised of progress, store 
information securely in lockable area (Data 
protection legislation), reflective practice 
to improve crystal therapy treatment/s and 

continued self-development.    

Confirm the client’s satisfaction to 
assist the evaluation of the treatment: 
Record the treatment and complete 
records, details of initial consultation, 
record of treatment plan, treatment 
adaptations, changes to client’s medical 
history and how crystal therapy was 
performed, details of any adverse reactions 
at the time of treatment, home care advice, 
any individual client requirements, current 
legislation for storage of treatment records, 
importance of client’s right to confidentiality, 
balancing rights against the practitioner’s 
responsibility to others, procedures and 
requirements on confidentiality, security 
and transmission of information to other 
health care professionals, data protection.

Reflect and evaluate own performance:
Reflection – to analyse, evaluate 
experiences, questioning, identify training 
needs, working practices, incidents, 
strengths and limitations.

Reflective practice – to learn from, 
encourage an open mind, self-awareness, 
options, set targets, perspectives, 
feedback, impact, informed judgements, 
for recording evidence, lifelong learning, 
solutions for personal growth, personal 
development plan.
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